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Fincon Accounting is equipped with a workshop module where job cards can be processed. The workshop
allows you to manage warranty stock, out-of-warranty stock, stock used for installation or reparation, as well
as stock booked out on contract.

The different scenarios that exist in a workshop are endless. For this tutorial we will cover a few common
scenarios:

Scenario 1:

Amber from Computer Retail Mecca bought a motherboard from you eight months ago. The motherboard
seems to be dead, as it does not initialize any of the components attached. She decides to bring it to you. You
do not swop items under warranty with your stock on hand. You test it first, then send it to your supplier, and
wait for them to send you a new item or credit.

Create a Customer Repair Order via Workshop -> Internal Customer Repair Order -> Enter CRO.

Stock is involved in this CRO, therefore it is not a Support Call (Support Call = N). Fill in the technician

code. Technician codes are created via Inventory -> Sales Reps -> Sales Rep Maintenance. Complete in the
Cusztarner Detall tab.

d

2 Enter Customer Repair Order
CRO Mumber: 0oooot Support Call: |N_ Pricrity: |1_ Order Date: 12/05/2005 Delivery Duate: 12/05/2005 Cloze ‘
Technician: |DDz |TEEHNIE|AN Location & Bin: | | |

Customer Detail l Custorner |tems] Accept
Account; CRMOO ﬂ
Mame: |CDMPUTEF| RETAIL MECCA Cancel
Address: |1 SHORT AVENUE

[BRYAMSTON

[JOHANMESEURG
Contact: |AMBEH
Customer Ref: |
TelNor |011-6745362
Area Code: || |

Delivery Name: | COMPUTER RETAIL MECCA

Delivery Address: |1 SHORT AVENLE
[BRYANSTON
[JOHANMESEURG
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Now complete the item details on the EFustomer ltems tah,

ﬂ Enter Customer Repair Order
CRO Mumber: 000001 Support Call: |N— Pricrity: |1— Order Date: 12/05/2005 Delivery Duate: 12/05/2005 Close ‘
Technician: |D|32 |TEEHNIE|AN Location & Bin: | | |

Custamer Detal  Customer ltems ] Accept
Line:  10af20 Help ‘
SERIAL MUMEER |ITEM MUMBER DESCRIFTION STATUS |W’| 5 Eemee]
MBDOM MB400-4Tx-RAID MOTHEREQARD 400MHZ FSEB WITH OME | Pending v R

MR
MR
MR
WA |

Fault |SEEMS TO BE DEAD =

Noss  |HAVE HAD SIMIL&R PROBLEMS WITH PREVIOUS MOHERBOARDS

| | i
| [poivess
I

Serial Ma Info
Contract Info

History:

Enter the service bype, (R = Repair, I = Installation, P = Preventative Maintenance)

If the serial number entered is on file, the rest of the item detail will be filled in.

NOTE: A serial number must be entered. Fincon will allow you to enter a serial number that is not on file for
reference purposes. A serial number can also be created with the Serial Number Take On in Progress set to
‘Y’ via System -> Company Parameters -> Stock/Workshop Settings, where GRV and Supplier information
can be captured. Creating a serial number should only be done if the item will be swopped with one of your
stock items, thus having the created serial number end up in your faulty stock.

The column W indicates whether the item is under warranty (Y) or not (N). The column S indicates the
service type. A clue of the different options is displayed in the status bar of the window. R = Repair, | =
Installation, P = Preventative Maintenance.

By clicking on the Fault and Notes buttons, the fault description and notes you might have may be entered.
Click on the Status button to change the status of “Select

the CRO to Started. The current status is Pending
indicated in the status column.

% Select the new statuz for the customer repair order item;

Cancel ‘ W/ Customer W/Spares |
Tech Fin
Accept the CRO. g
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Your technician has tested the motherboard and found there is a problem. Due to the fact that it is under
warranty you decide to send the motherboard to the supplier to have it swopped for another one. Your Internal
CRO has now become and External CRO. Send this item to the supplier via Workshop -> External Customer
Repair Order -> Send for Repair.

Search for the appropriate CRO number.

&I Send Customer Repair Order
CRO Mumber: 000001 Support Call: |N— Fricrity: |1— Order Date: 12/05/2005 Delivery Diate: 12/05/2005 Close ‘
Technician: |002 |TEEHNIEMN Lacation & Bin: | | |

Customer Detail] Customer Items] Ikems Swopped] Itemns at Suppliers  Send for Repair ] CRO Notes] Log ] dccept
Help

Supplier Account: LG 0m

Supplier Name: |CDMPLITEF| WHOLESALER GIANTS Cancel

|2 LONG STREET
|UNIT 1-12 SUPER BUSIMESS PARK

Address:

|GERMISTON
Line: 0af 20
SERIAL NUMEER DESCRIPTION |sEnD |
ME D00 MOTHERBOARD 400MHZ FSE 'wITH ONBOAR |

Supplier Mote

Serial Ma Info

Supplier Ref: |

Supplier Maote: |

Fill in the supplier details where the board was originally purchased. The item detail will appear at the
bottom. Indicate with a Y in the Send column that this item has been sent away to the supplier.

Any supplier reference or supplier notes you need to add can be done via their respective buttons.

NOTE: On completion of the Send for Repair step, a Workshop Repair Order is printed. This document
serves as a stock flow control mechanism. Also, the supplier must sign this document as proof of delivery.

a) The supplier has tested the board, and returned a new item with a new serial number at no charge due to the
warranty.

To receive this item back and capture the new serial number information, go to Workshop -> Internal
Customer Repair Orders -> Complete CRO. Enter the CRO number, and navigate to the Items at Suppliers tah,
Click the receive button to receive the item back from the supplier. The same step can be accomplished via
Workshop -> External Customer Repair Order -> Receive From Repair.
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,&I Complete Customer Repair Order

&

CRO Mumber; 0ooom Support Call |N_ Pricrity: |1_ Order Date: 12/05/2005 Delivery D ate: 12/05/2005 Clase
Techniciat: |002 |TECHNIE|AN Lacation & Bir: | | |
CustomerDetaiI] Custarmer Items] ltems Swopped  Items at Suppliers lSwop-outs] Time.-’TraveI] Stock Llsecll CRO Notes] Log ] accept
Lime: 1of 20 Help
SEFIAL NUMBER |DESCRIPTION |sUPPLER  |DaTE ] Cancel
MED O MOTHEREOARD 400MHZ FSB WITH OMNBOAR CwGOO1 12/05/2005

Supplier Name: | COMPUTER WHOLESALER GIANTS

| Senal Mo lnfo Beceive

Supplier Ref:

Supplier Mote: |

Upon clicking the receive button, you will be prompted to enter the supplier invoice number and any charges
the supplier might have added. Fill in the applicable information or leave blank if no charges were present,

and accept.

Customer Repair Crder Receive Detail

Supplier Invoice Mumber: fecept

0,00

[vaice Amant; Cancel

The item will disappear from the ltemz at Suppliers tab indicating it has been received. To capture the new serial
number for the swop item, navigate to the Swop-outz tab. Enter the serial number for the swop item in the swop
serial number column.
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29 Complete Customer Repair Order E]
CRO Mumber: tooao1 Support Call: |N— Fricrity: |1— Order Date: 12/05/2005 Delivery Date: 12/05/2005 Close

Technician: |002 |TEEHNIE|AN Location & Bin: | | |
EustomerDetail] Eustomerltems] Items Swopped] Items at Suppliers  Swop-outs lTimea’TraveI] Shack Used] CRO Notes] Lag ] Accept

Lire: 1af 20 Help
SERIAL MUMBER |DESCHIPTIDN |SW’DF‘ SERIAL MUMBER |6 Ermesl
MEDODT MOTHEREOARD 400MHZ FSE WWITH ONBOAR |MDBSD25 |

w

oo Diestination Location: ™0 Seral Mo Info

Source Location:

Enter the serial number of the item it was swopped Far,

Fincon Accounting will warn you that this new serial number is invalid. Click Yes to the warning to confirm
the serial number swop.

Fincon - Confirm

] WARMIMG: [nwalid zenial number - Da wau want b accept it?

Mo

Fincon Accounting will indicate that the swop took place. Click Accept to complete the CRO. You will be
prompted whether the CRO should be marked as fetched by the client. Click the appropriate button to

complete the customer repair order.

-,

Fincon - Confirm

9P Lo pou want ko zet the CRO status to FETCHED?

es |
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b) The supplier was unable to swop this item due to it being discontinued. You are given credit from your
supplier.

Due to your supplier giving you credit, you could also give the customer credit for this item via Debtors ->
Credit Notes -> Scan Credit Note.

Click Scan Items, and Allocate the serial number to the credit note.

NOTE: To use the Scan Items function, Serial Number Tracking should be activated via System -> Company
Parameters -> Stock/Workshop Settings.

,h:.:l

b=y
Accaunt: Deebtor Discourt 52|10 Credit Mote Mo: /000110 Irvvice Mo Close
I arne: | D ate: 2005/05/23 Lacation: |97
Address: | Cuztarner Ref: | Accept
| Rep Code: | | Help
| Terrms: |
Code: temo: l_ Select
' Margin
Line: 100100 Price Type: |—1 Select one of the following scan modes: L0V IO c
ITEM NUMBER | Un [GR| ou cL| xpiscfa oKL
0 p.o0 0.00 Last Price
0 Allocate Unallocate 0.00 0.00
0 n.o0 0.00
0 0.00 0.00 0oo 1 0.00 0.00 0.00 Stock Note
0 0.00 0.00 0o 1 0.00 0.00 0.00
0 0.00 0.00 0oo 1 0.00 0.00 0.00 4
0 0.00 0.00 0o 1 0.00 0.00 0.00 Canecel
0 0.00 0.00 0oo 1 0.00 0.00 0.00 [£IF3: Camment
0 0.00 0.00 0o 1 0.00 0.00 0.00 F4: Buy-out
0 0.00 0.00 0oo 1 0.00 0.00 0.00 | % 0.00
e | | oo0 | 0.00 | 0.00 (1 oo
Bir: Awailable: | 000 0p Hard: | 000 Op Order: | 0.00 Back Order: 0.00
Enter the stock ikem no.
Credit Note Serial Humber Scanning
Current [bem:
Scatned: 1}

Scan Mode:  Allocate

Previous Serial Mumber: |

Current Serial Murnber: |

Enter the applicable serial number,

Enter the serial number. The customer details will be filled in. Accept the credit note.
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This item will now be in Normal Stock again. You need to transfer the stock item to Faulty stock to be able to

send it back to your supplier. Go to Inventory -> Stock Transfers -> Stock Type Transfers.

£ Stack Type Transfers

Fram Stack Type To Stock Tups
Document Mumber; | 700001 & Momal Stock " Mormal Stock Close
(" Faulty Stock f¢ Faulty Stock
o [Date:  |23/05/2005 i i
prumen Late " Swop-out Stock " Swop-out Stock

Technician Code: |DEI2 |TECHN|CIAN " Technician Stock " Technician Stock Accept
RO Number: ™ Customer Repair Order ™ Customer Repair Order Help |
Remark: | Fram Lacation: | J Scan
Line: 1 of 100 ToLocation: | [ | Cancel
ITEM NUMBER | UNIT |DESCRIPTION | BUANTITY|SERIAL NUMBER [~

n.oo

n.ao

n.oo

n.ao

n.ao

n.ao

n.ao

n.oo

n.ao

n.ao v
Bin Lacation: | On Order: 0.00
Mormal Stock: n.oo Swop-out Stock: n.oo Technician Stock: 0.o0 Faulty Stock: 0.00

Enter the stack item number or a bill no as <nn=,

Select the appropriate From (Source) Stock Type radio button, and the appropriate To (Destination) Stock

Type radio button. Click the Scan button and scan the serial number.

Stock Transfer Serial Mumber Scanning

Current Iterm:
Scanned: a

Presviousz Serial Murnber: |
MED O

Current Serial Mumber:

Enter the applicable serial number,

Cloze
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Click Accept to confirm the transfer from normal stock to faulty stock.

£ Stock Type Transfers

BE]

Document Numbsr: | 290001

From Stack Type
fe MNormal Stock

To Stock Type
" Momal Stock Close

(" Faulty Stock o Faulty Stock
o tDate |23/05/2005 ¥ I
feument Liste ™ Swop-out Stock " Swop-out Stock
Technician Code: |Dnz |TECHNICIAN (" Technician Stock (" Technician Stock
CRO Mumber: " Customer Repair Order ¢ Customer Repair Order Help ‘
Remark: | From Location: | Scan

Line: 0 of 100 ToLocation: | [/ Cancel
~

ITEM NUMBER | UNIT [DESERIPTION | BUANTITY|SERIAL NUMBER |
MBADDATXRAID | EA  MOTHERBOARD 400MHZ FSB WiTH ONBOAR 1.00 MBDOOT

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00 v

Ein Location: | On Order: n.0o
Mormal Stock: 0.00 Swop-out Stock: 000 Techrician Stock: 0.00 Faulby Stock: 0.00

Select the stock group to which stock must be transferred.

No that this item is in faulty stock, you will be able to send it to the supplier to receive credit.

Go to Creditors -> Faulty Stock -> Send Stock to Suppliers.
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& Send Stock to Supplier

&

=]

Account: Cw/GO0

Name:  |JCOMPUTER WHOLESALER GIANTS

Address: |2 LONG STREET

|UNIT 1-12 SUPER BLISIMESS PARK

Document Mo 0000
Date: 23/08/2005
Supplier Ref Mo: Ii

lose

Accept

Help

et |

Enter the stock item number.

|GEHM|STDN Source Location: W o
Code: 876 Destination Location: W
Cancel
Line: 1 of 50
ITEMND| BUANTITY | SERIAL NUMBER FAULT DESCRIFTION |F|EFEF|ENCE |_A_
0.oo
oo
000
0o
oo
0.oo
oo
000
0o il
B | Lnit: | Description: |
Mormal: | 0.00 Faulty: | 0.00 Supplier; 0.00 Swop-out; 0.00 F3: Comment

Enter the appropriate creditor account number. Click the Scan button to allocate the faulty items serial
number. Click Accept to complete the Send Stock to Supplier process.
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r

a Send Stock to Supplier

=]

£

Account: Cw/GO0 Eloze
larie: |EDMPUTEF| WwWHOLESALER GIANTS BasuiEst 0000
Address: |2 LOMG STREET Date: 23/05/2005 Accept
|UNIT 112 SUPER BUSINESS PARE Supplier Ref No: Help
|GEHM|STDN Source Location: oo BEm
Code: a7e Destination Lacation: |2
Cancel
Line: 1 of 50
ITEMND| QUaMTITY|SERIAL MUMEER FAULT DESCRIPTION |HEFEHENCE |_6_
MBAOD-AT=-RAID 1.00 MBDOOT SEEMS TO BE DEAD
n.ao
n.ao
n.ao
n.oo
n.ao
n.ao
n.ao
n.ao ka
B | Unit: |EA Description: |MDTHEF|BDAFID A00MHZ FSE W/ITH OMBOARD RAID
Marrmal: | 300 Fauilty: | 1.00 Supplier: 0.oo Swiop-aut: 0.oo
Enter any reference if applicable.

In order to receive credit from your supplier, go to Creditors -> Faulty Stock -> Receive Credit from Supplier.

Ei Receive Credit from Supplier g
Accoyrt; G001 Dehit Nate Mg | 700001 Date; |23/05/2005 LClose
Mame  |COMPUTER wHOLESALER GIANTS Supplier Ref No: |
Address: |2 LONG STREET Accept

|UNIT 1-12 SUFPER BUSIMESS FARE, Sl 2 SuEler t B 400-ATH-RAID 1.00 Hel
g Help
|GERMISTON
Cancel
Code:  |57E Line: Do 100
ITEM NUMEEHl UMIT | QUANTITY UMIT PRICE TOTAL EXCLlCDDE| TAX TDTALINCL|_A_
ME400-AT=-RalD | E& 1.00 533.00 53300 1 8386 B32.8E |
0.00 0.00 noor 1 0.00
0.oo 0.oo oo 1 0.oo 0.00
0.00 0.00 pool 1 000 0.00
0.00 0.00 oo 1 0.00 0.00
0.oo 0.oo oo 1 0.oo 0.00
0.00 0.00 noor 1 0.00 0.00
0.oo 0.oo oo 1 0.oo 0.00
0.00 0.00 pool 1 000 0.00 |
593.00 8396 | Bazes | 0.00
Supplier ltem: | Source Location: 0o
Bin Location: M armal 0.0o Fauilty: 0.00 Supplier: | 0.00 Swop: 0.00
Enter the supplier's reference number,
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Enter the creditor account number. The item that was sent in the previous step will display in the stock at
suppliers box. Double click the item to have it move to the detail line on the form. Accept the form to
complete the receive credit from supplier process. A debit note will be generated from your supplier.

Scenario 2;

Mr. Johnson from The 1 Stop Computer Shop purchased a 17”” monitor from you yesterday. Mr. Johnson
claims an out-of-box failure because the monitor never switched on at all. You decide to book it in, and test it.
Your supplier has an agreement with you that any monitor that fails should be swopped with your stock on
hand, and the faulty one will be swopped with a new one from your supplier’s stock.

Create a Customer Repair Order via Workshop -> Internal Customer Repair Order -> Enter CRO.
Stock is involved in this CRO, therefore it is not a Support Call (Support Call = N). Fill in the technician

code. Technician codes are created via Inventory -> Sales Reps -> Sales Rep Maintenance. Complete the
detail on the Customer Detail tah,

-
ﬂ Enter Customer Repair Order
CRO Mumber: 000002 Support Call: |N— Priarity: |1— Order Date: 23/05/2005 Delivery Date: 23/05/2005 Close |

Technician: |DE|2 |-l-ECI_”\“Cl"J'\"N Location & Bin: | | |
Customer Detail ] Cuztomer Items] Accept
AccaLnt: sC500m ﬁ
e |THE 15T0OF COMPUTER SHOP Cancel
Addiess: |34 GRAND LANE
|EDENVALE
|JOHANMESELIRG
Cantast |MF.. JOHNSON
Customer Ref: |
TelNor |[011] 4596843
Area Code: | |

Deliveny Mame: |

Deliveny Address: |

Enter the third line of the debtor's delivery address,
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Now fill in the item details on the Customer ltems tab.
ﬁ Enter Customer Repair Order

CRO Murber: nnooo2 Suppart Call: |N_ Pricrity: |1_ Order Date: 23/05/2005 Delivery Date: 23/05/2005 Cloze

Technician: |DD2 |TECHNICIAN Location & Bin: | | |

Customer Detal  Customer ltems ] Accept

Lire: 1 af 20 e ‘
SERIAL MUMEER |ITEM MWUMBER DESCRIPTION STATUS |W| g || Cancel
17FLTOM 17 'DPFLAT 17 DOT PITCH FLAT MOMITOR 12580102 Pending v B
M R
M R
M R
M R s
Fault
Fault |NDT POWERING UP .
. otes
[P |PDSSIBILITY OF &M QUT-0F-BOx FAILURE

. Status
Hizgtary:

Senal Mo Info

Bl ok

Contract Info

Enter the service type, (R = Repair, I = Installation, P = Preventative Maintenance)

If the serial number entered is on file, the rest of the item detail will be filled in. The column W indicates
whether the item is under warranty (Y) or not (N). The column S indicates the service type. A clue of the
different options is displayed in the status bar of the window. R = Repair, | = Installation, P = Preventative
Maintenance.

By clicking on the Fault and Notes buttons, the fault description and notes you might have may be entered.

Click on the Status button to change the status of the CRO to Started. The current status is Pending indicated
in the status column.

I Select

% Select the new statuz for the customer repair order ikem;

Cancel | [ Giated ] wiiCustome: wispares |
Tech Fin

Accept the CRO.

Due to the agreement with your supplier, you can immediately swop the faulty item with one out of your
normal stock.
Complete this CRO via Workshop -> Internal Customer Repair Order -> Complete CRO.
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Enter the applicable CRO number. Navigate to the Swop-outs tab. Enter the serial number for the swop item in
the Swop Serial Number column. Accept the CRO to complete the process.

NOTE: This swop serial number in this scenario has to exist on file, otherwise Fincon will assume that the
swop out was done at the supplier. This mistake is commonly made, if the swop item is in stock, but no serial
number has been attached to it (i.e. Scanning the Goods Received Voucher on which the item was entered).

24 Complete Customer Repair Order E]
CRO Mumber: 000002 Support Call: |N— Pricrity: |1— Order D ate: 23/05/2005 Delivery Date: 23/05/2005 Clase |
Technician: oo2 |TEEHNIEIAN Location & Bin: | | |

Cuztarner Delail] Cuztarner Itemsl |berms Swopped] Iterns at Suppliers  Swop-outs ] Time.-’TraveI] Stack Usedl CRO Notes] Log ] Accept
Line: 1af 20 Help
SERIAL NUMBER [DESCRIFTION [SWOP SERIBLNUMBER [~ —
17FLTOO0 17" DOT PITCH FLAT MOMITOR 12801024 17FLTOO2

v
Saurce Locatio; |7° Destination Lacation: |7° Serial NoInfo

Enter the serial number of the item it was swopped For,

The faulty stock can now be sent to the supplier for a new swop item. Go to Creditors -> Faulty Stock -> Send
Stock to Supplier. Enter the supplier where this item was purchased. Click on Scan button to allocate the
serial number.

Send Stock Serial Mumber Scanning

LCloze

Current [tem;  17"'DPFLAT
Scanned: 1

Previous Serial Mumber: |1 FRLTOM

Current Serial Humber: |

Enter the applicable serial number,

Revision 1.0 August 2005
Page 13

© Fincon Information Technologies (Pty) Ltd.



The item information will appear on the form. Click Accept to complete the sending process.

& Send Stock to Supplier E]
Aecouny | SWG00 Cloze
i |EDMPUTEH WHOLESALER GIAMTS Bt Qooaoz
Address: |2 LOMG STREET Biie 23/08/2005 Accept

|UNIT 1-12 SUPER BUSIMESS PARE Supplier Ref No: Help
|GEHM|STDN Source Location: oo S
Code: 876 Destination Lacation: oo
Cancel
Line: 1 of 50
ITEMND| QUANTITY [SERIAL WUMBER FaULT DESCRIPTION |F|EFEF|ENEE |A
17 'DPFLAT 1.00 17FLTOM HOT POWERIMG UP
0.00
0.00
0.00
0.0a
0.00
0.00
0.00
0.0a -
Bir: | Unit: |Eﬁ Drescription: |'|?" LOT FITCH FLAT MOMITOR 12801024
Marrmal: | 300 Faulty: | 1.00 Supplier: 0.oo Swop-aut: 0.00
Enter any reference if applicable,

Once the supplier has sent you the new item, you can process it via Creditors -> Faulty Stock -> Receive
stock from Supplier.

Enter the applicable creditor account number. The stock that is at the supplier will appear in the Stock at
Suppliers box. Double click this item to enter it onto the forms detail lines.

Stack at Supplier: 17 DPFLAT 1.00
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a Receive Stock from Supphlier

LoE

Account; Cw/GO0 Document Mo: 0oooo Date: 23/05/2005 LClosze

Mame:  |COMPUTER WHOLESALER GIANTS Supplier Bef No: |

Address: |2 LONG STREET Exchange RBate: 1.0000000 1.0000000

LINIT 1-12 SUPER BUSINESS PARK Stock at Supplier: =
|GERMISTON
Cancel
Code: |76 Line: 0 of 100
ITEMNUMBER|  SwOPITEM| UNIT | QUANTITY| UNIT PRICE[  TOTAL EXCL|CODE| Tésd|  TOTALINCL[~
17 DPFLAT Ed, 1.00 799.00 793000 1 11186 3086

0.00 0.0 0oo 1 0.0
0.00 0.0 0oo 1 0.0 0.0
0.00 0.00 oo 1 0.00 0.00
0.00 0.00 oo 1 0.00 0.00
.00 0.0 000 9 0.0 0.0
.00 0.0 000 9 0.0 0.0
0.00 0.0 oo 9 0.0 0.0
0.00 0.0 0oo 1 0.0 0,00 [+

Supplier ltem | | 733.00 | 11186 | 91085

Bin Location: | Marmal: | 0.00 Faulty: | 0.00 Supplier:| 0.00 Swap: 0.00

Swop [tem: | Source Location: o Destination Location: oo

Bin Location: | Marmal: | 0.00 Faulty: | 0.00 Supplier:| 0.00 Swop: 0.00

Click Accept to complete the process.

Notice that in the case of your supplier sending you a completely different item to the original item sent, this

can be entered in the Swop Item column.

The item that was received from the supplier is identical to the item that was sent, however the serial number
is different. To capture this change in the serial number, go to Serial Numbers -> Scan Serial Numbers ->

Receive Stock from Supplier.

Enter or search (F2) the applicable document number for the receive stock from supplier process.
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Click start scan to have Fincon prompt for the new serial number received from the supplier. Enter the new
serial number.

4 Scan Serial Mumbers - Receive Stock from Supphlier E]
Document Detail
Document Mumber: onooot Source Location: ao
Diocument O ate: 23/05/2005 Destination Lacatior: |77
Account Number: |EWGDD1
[ |CDMF’UTEF| WHOLESALER GIAMTS

I~ I~

Serial Murber Scat
Current [kerm; 17'DPFLAT - 17" DOT PITCH FLAT MOMITOR 12801024 End Scan
Quantity: 1 Hest [tem
Scanned: a -
Double Scan: Dizabled Previous ltem

Frewvious Serial Mumber: |

[17FLTO0

i

Current Senial Mumber:

Enter the applicable serial number,

On entering the new serial number, Fincon will prompt that the new serial number is invalid. Click Swop to
tell Fincon that this is a swop serial number for the item that was originally sent.

Fincon - Error

@ Invalid serial number!

Retne | [

Select Current Supplier and OK to have Fincon list the supplier item with which it is being swopped.

NOTE: In the case where serial numbers were taken on (via Serial Numbers -> Serial Number Take On) no
supplier information will be present, therefore you should select the All Suppliers radio button to select the
applicable supplier.

Swop Serial Humber Options

Include Serial Humbers:

Al Suppliers

W OK | x Cancel |
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Swop Serial Mumber
A7 DPFLAT o000z 1 7FCTO0T 2370572005

o OK | x Cancel |

Select the appropriate item from the list, and click OK.
Fincon - Information

\]‘:) Scanning has been completed!

Fincon will now have swopped the two serial numbers.

This procedure of swopping items within the workshop via Customer repair order could have been avoided.
Via Serial Numbers -> Scan Serial Numbers -> Swop-out, the above procedure could have been completed by
merely scanning the faulty serial number, and the swop serial number. This procedure however has the
drawback of not being able to control the stock item while it is being tested by your workshop.

r% Scan Serial Numbers - Swop-out E] 1
Docurnent Detail
Document Nurber: |C00001 Source Location: ’F
Document D ate: 23/05/2005 Destination Location: W
Account Number: |
M ame: | 4
r r
Serial Mumber Scan
Current [tem; MHaone End Scan
GRY: Mahe
Supplier; Hone

Document Qut: - Mone

0ld S enial Mumber: |

A

Mew Serial Wumber: |

NOTE: When this sort of swop-out is done, the scanned faulty serial number will automatically be moved to
Faulty Stock. The swop serial number will be taken from your normal stock if swop-out stock is disabled in
the Company Parameters. If swop-out stock is enabled, normal stock will need to be transferred and scanned
to the swop-out stock type.
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________________________________________________________________________________________________________________________|
Scenario 3:
Billy has never purchased anything from you. He has a standard machine that he would like to upgrade to

enable him to play the latest games. You have all the components he is looking for and decide to book his
machine into your workshop so that the upgrade can be done.

Create a Customer Repair Order via Workshop -> Internal Customer Repair Order -> Enter CRO.

Stock is involved in this CRO, therefore it is not a Support Call (Support Call = N). Fill in the technician

code. Technician codes are created via Inventory -> Sales Reps -> Sales Rep Maintenance. Complete the
Customer Detall tgh.

&l Enter Customer Repair Order

CRO Mumber: 000003 Support Call: |N— Pricity: |1— Order Date: 23/05/2005 Delivery Date: 23/05/2005

|DD2 |TEEHN|EIAN Location & Bin: | | |

]

.EJ

lose

Technician:

Cuztarner Detail l Custorner Items] Accept

Ii Help
Account: £50000

Mame: |B”-|-Y Cancel
Address: |45 EROOK 5T
[BROOKLYN
|PRETORIA
|BILLY

dul

Caontact:

Customer Ref: |
Tel Mo [EEEDEEEES

Area Code: | |

Delivery Mame: |

Delivery Address: |

Enter the third line of the debtor's delivery address.

Now fill in the Custamerltemz tab. You need to enter a serial number in the applicable column. This serial
number could be the one on the power supply of Billy’s computer case. You could also use pre-printed
serialized stickers to book this sort of job into the workshop.

NOTE: The serial number entered must be unique for every job booked into the workshop. The purpose is to
ensure accurate tracking and reporting of items in the workshop, or previous items that were in your
workshop.
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&I Enter Customer Repair Order

CRO Mumber; 000003 Support Call: |N_ Priority: |1_ Order Date; 23/05/2005 Delivery Date: 23/05/2005 Clase
Technician: |Dnz |TECHNICIAN Location&Bin:| | |
Custerner O etail Customelltems] Accept
Line:  Taf20 Help ‘
SERIAL WUMEBER |ITEM MUMBER DESCRIPTION STATUS |W| 5~ -
1234567390 | N RIZ
M R
M R
M R
N R v
Fault
Fault: | Mates
Motes: |
Statuz
Hiztany:
Serial Mo Info
Contract Info
Enter the item's serial number,

In either of these cases, Fincon will warn you that these serial numbers are invalid as they do not exist on file.
Click yes to continue using this serial number.

[ T

Fincon - Confirm

<P ) WARMIMG: rvalid zenal number - Do you want to accept it?

Mo
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Enter a description of the item or job that was booked into this job card. Click the Fault button and mention
that this machine is not being repaired but upgraded (for future reference). Change the value to I in the S
column to indicate that this is an installation.

.
&l Enter Customer Repair Order
CRO Mumber, 900003 Suppart Call: |N— Pricrity: |1— Order Diate; |23/05/2005 Delivery Date: 23/05/2005 Cloze
Techniciar: |Dnz |TECHN|CIAN Location & Bin: | | |
Customer Detail  Customer Items l Accept
Lire: 1of 20 Help ‘
SERI&L MUMBER |ITEM MUMBER DESCRIFTION STATUS |W’| 5~ Eegee]
12345675390 CaSE FOR UPGRADE Fending Mo
MR
MR
]
MR

Faul |UPGRADE: SEE ATTACHED SPEC SHEET T

MHotes: |

Serial Mo Info
Contract Info

|
|
Histary: ‘

Enter ¥ if it is & warranky repair,

Change the status to Started via the Status button.

I Select

% Select the new statuz for the customer repair order ikem;

Cancel | [ Giated ] wiiCustome: wispares |
Tech Fin

Click Accept to commit to this Customer Repair Order.

According to the specefication sheet that Billy gave you, he would like a memory upgrade from his existing
128MB to 512MB. He also needs a good graphics adapter and has decided to add in a DVD writer drive.

Your technician has requested these items from you. To allocate these items to the job, a stock transfer from
your normal stock to the customer repair order should be done. Go to Inventory -> Stock Transfers -> Stock
Type transfers.

Revision 1.0 August 2005
Page 20

© Fincon Information Technologies (Pty) Ltd.



Select the From (source) Stock Type and the To (destination) Stock Type. In this example From Stock Type =
Normal Stock and To Stock Type = Customer Repair Order. Now enter the Technician Code and the
applicable CRO number. (F2 can be used to search for the technician code and CRO number). Enter any
remark you might have.

]
X)

£ Stock Type Transfers

From Stock Twpe To Stock Tvpe
Document Mumber, 700002 ¢ Mormal Stock, " Mormal Stock, Close
(™ Faulty Stack (™ Faulty Stack
o tDater  |24/05/2005
prument Late " Swop-out Stock " Swop-out Stock

Technician Code: |DD2 |.I-ECI_”l“CM'\"N " Techrizian Stack " Techrizian Stack focept
CRO Mumber 000003 (" Customer Repair Order (¢ Customer Repair Order Help ‘
Remark: | Fram Locatian: | J Sean
Lz 1 af 100 To Location: | J Cancel
ITEM NUMBER | UNIT [DESCRIPTION | QUANTITY|SERIAL NUMBER [~

0.0a

0.00

0.0a

0.00

0.0a

0.00

0.0a

0.00

0.0o

0.00 v
Bin Location: | On Order: 0.00
Marmal Stock: .00 Swop-aut Stock: 0.00 Technician Stock: 0.00 Faulty Stack: 0.ao

Enter the stock itern number or a bill no as <nnz,

Click Scan, and scan the component serial numbers to allocate them to this CRO. Close when scanning is
completed.

o =

Stock Transfer Serial Humber Scanning

LClose

Current ltam:  DWD-Rwi BxDL
Scanned: 4

Previous Serial Number; |DVD1 ERW/O01

Current Serial Mumber: |

Erter the applicable serial number,

The allocated items will appear on the stock transfer. Click Accept to commit to this stock transfer.
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£ Stock Type Transfers E]
From Stock Type To Stock Type
Document Number: | 700002 ¢ Mormal Stack " Mormal Stack Cloze
o ¢ Dater 24/05/2005 (" Faulty Stock (" Faulty Stock
pELment LAt ™ Swop-out Stack ™ Swop-out Stock
Technician Code: |002 |TECHN|CIAN (" Technician Stock (" Technician Stock Accept
CRO Murmber noono: ™ Customer Repair Order f* Customer Repair Order Help ‘
Remark: | Fram Location: | J Scan
Lire: 1of100 To Location: | J Cancel
ITEM NUMBER | UNIT [DESCRIPTION | OUANTITY[SERIAL NUMBER [
AGPZEEDDREMNY  Eb  256ME AGP MULTIMEDIS CARD 8 WIW0 1.00 AGPH<256MB001
MEMZEEDDR333 Ed | 25BME DOR MEMORY MODULE 333MHZ 1.00 256MB 333001
MEMTZE8DDR 333 B4 128ME DDR MEMORY MODULE 333MHZ 1.00 128mB 333001
DDA 1BDL Ed  DWDWRITER 168+ DUAL LAYER SUPPORT 1.00 DD ERMw 00
n.oo
0.0o
n.oo
0.0o
0o
n.oo -
Bin Location: | On Order: n.oo
Mormal Stock: E.00 Swiop-out Stock: 0.o0 Technician Stock: n.oo Faulty Stock: n.oo
Enter the stock item number or a bill no as <nn=.

#

These items are now part of the Customer Repair Order, or in this case the Job Sheet. Your technician takes 2
hours to complete the installation and testing of this upgrade. You charge R55-00 per hour for labour on
installations. This must be added to the CRO items used in the job. Go to Workshop -> Internal Customer

Repair Orders -> Complete CRO.

Navigate to the Stock Used tab. The items and serial numbers which were previously transferred and allocated
will be displayed in the Stock Transferred table. Any other non-stock (service) items can be added in the

Other Charges table at the bottom. Here we added our 2 hours of labour charged.

NOTE: Non-stock or service type items are created as normal via Inventory -> Stock Maintenance. The item

type field within Stock Maintenance should be set to 1 to have it as this sort of item.
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ﬂ(omplete Customer Repair Order E]
CRO Mumber; 0oooo3 Support Call |N_ Pricrity: |1_ Order Date; 23/05/2005 Deliven Date; 23/05/2005 Clase ‘

|002 |TEEHNIE|AN Location & Bin: | | |

Technician:

CustomelDetaiI] Customerltems] Items Swopped] Itemns at Suppliers] Swop-outs] TimesTravel Stock Used ICHD Notesl Log ]

Stock Transferred - Line: 0 of 80 Help

ITEM NUMBER| DESCRIPTION | UNIT | GUANTITY| PRICE EXCL|  TOTAL EXCL|~ o
AGP25EDDRE | 256MB AGP MULTIMEDLA CARD & VIVO EA 1.00 N/ Nk 4‘
DVD-RWIEKD | DVD WRITER 16% DUAL LAYER SUPPORT EA 1.00 m Nk
MEM128DDR3 | 128ME DDR MEMORY MODULE 333MHZ EA 1.00 N/ Nk
MEM256DDR3 | 256ME DDA MEMORY MODLILE 333MHZ EA 1.00 Nk Nk

0.00 m NA s

Other Charges - Line: 0 of 20

ITEM NUMBER|DESCRIPTION | LNIT | QUANTITY| PRICE EXCL TOTAL EXCL| A
LABOUR |INSTALLATION LABOUR OER HOUR E&, 200 55.00 110.00
0.ao 0.aa 0.aa
0.0o 0.aa 0.0a
0.ao n.aa 0.aa
0.ao 0.aa 0.aa
0.0o 0.aa 0.00 &
T Tom

Navigate to the Customer ltems tap and change the Status of this CRO to Completed.

b =
Select
% Select the new gtatuz for the customer repair order item;
Cancel | Pending ‘ Started ‘ W Customer |
W Spares |

Click Accept to commit to the completed CRO.

Billy is happy that his machine is now upgraded. The CRO can now be invoiced via Debtors -> Invoices ->
CRO Invoice. Enter the CRO number to have all the information from the CRO pulled through. Accept the
invoice if all pricing and details are correct.
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% Enter CRO Invoice - Default Location E]

Accourt; 530000 Deebtor Discount 7%:|9-00 Iwoice Murber: 000004 CRO Number; | 100003 Llose
Namg:  |BILLY Date: 24/05/2005
Address: |45 BROOK 5T Custamer Fef: | Accept
[BROOKLYN Rep Code: (002 [TECHMICIAN Det T Help
PRETORIA .
| Tems: | Description
Code: Mem0:| Credit Available: |Un||m|ted |342'DD m—
Marain
Line: 7ol 100 Price Type: ,1_ Contract; Exchange Rate: 1.0000000 1.0033a00
ITEM NuMBER | UN |GR] BuaNTITY| PRICEEXCL|  TOTALEXCL|TC| Ta¢|  TOTALINEL] % DISE[~ Cost
AGPZSEDDREN | EA | 1 1.00 1 558,80 155680 1 21823 1777.03 000 Last Price
DVD-RWIEXDL | E& | 1 1.00 706.80 70680 1 98.95 0575 0.00
MEM1280DR233) E& | 1 1.00 178.80 17880 1 25.03 20383 0.0
MEMZ5EDDR333| EA | 1 1.00 269.00 26900 1 3766 JEEE 000 Stock Nate
LABOUR | E& | 2 200 55.00 11000 1 15.40 12540 G167 oD
- 0 0.00 0.00 000 0 0.00 0ol 000 M
0 0.00 0.00 0oo o 0.00 0ol 0o Cancel
i 0.00 0.00 0oa 1 0.00 0ol 0o [AHF3: Comment
0 0.00 0.00 0oo 1 0.00 aool oo F4: Buy-out
0 0.00 0.00 0oo 1 0.00 000 000w 0.00
tere | 5-ND: 1234867850 | 282340 | 395.27 | 321867 (1 [ oo
Bitr: Available: | BOD Ay Hand: | 0D o Order: | UO00 pack Order: 0.00

Enter the stock iter no, a bill no as <nn, or a (GRY(Quokation/(S)ales Order no as <¥nnnnnn s,

Scenario 4:

Jane from Super Computer World brought back a hard drive on behalf of one of her customers. This hard
drive was purchased from you before you implemented the Fincon system, so the serial number should be on
file but is not. The hard drive’s warranty period has also unfortunately expired. She asks you to send it back
to your supplier to have the data recovered and the drive repaired.

NOTE: Due to the fact that this hard drive was purchased before Fincon was implemented the serial number
needs to be taken on to allow it to be on file. To enable this feature navigate to System -> Company
Parameters -> Stock/Workshop Settings and set Serial Number Take On in Progress to “Y’. Click Accept to
change the company parameters. Re-enter Fincon via File -> Re-enter as new User.

Create a Customer Repair Order via Workshop -> Internal Customer Repair Order -> Enter CRO.
Stock is involved in this CRO, therefore it is not a Support Call (Support Call = N). Fill in the technician

code. Technician codes are created via Inventory -> Sales Reps -> Sales Rep Maintenance. Complete the
detail on the Customer Detail tap,
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2 Enter Customer Repair Order

CRO Murber: 0nooo4 Suppart Call: |N_ Pricrity: |1_ Order Date: 27/05/2005 Delivery Date: 27/05/2005

lw]

&

loze

002 [TECHMICIAN

Technician: Location & Bin: |

Custorner Detail l Custarner ltems ]

Account; 5Cw0m

Mame: |SUPER COMPUTER WORLD

Address: | GATE WY MALL
|LINIT 5C 3R FLOOR
|SANTON

Caontact: |J-""NE

Customer Ref: |

Tel Mo |[011] 3748272

Area Code: | |

Delivery Mame: |

Delivery Address: |

Accept
Help

Cancel

ul

Now fill in the Custamerltemz tab. Enter the hard drive’s serial number in the applicable column.

NOTE: The serial number entered must be unique for every job booked into the workshop. The purpose is to

ensure accurate tracking and reporting of items in the workshop, or previous items that were in your

workshop.
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ﬁ Enter Customer Repair Order

CRO Mumber: 000004 Suppaort Call: |N_ Pricrity: |1_ Order Date: 21/05/2005 Delivery Date: 27/05/2005 Cloze ‘
Technician: |D|32 |.|-ECI_”\“C|""“N Location&Bin:| | |
Customer Detail Customerllemsl Accept
Line:  1af20 Help ‘
SERIAL MUMEER |ITEM MUMBER DESCRIPTION STATUS |W| S ||| Eemee]
HD40GE 7 2008 PR.A00007 | M R
M R
M R
M R
N R (v
Fault
Fault: | MNaotes
M akes: |
_ Status
History:
Serial Mo Info
Contract [nfo
Enter the item's serial number,

On accepting the entered serial number, Fincon will display an error that the serial number does not exist. Due
to you wanting to take the serial number on, select “Yes’ to create the serial number.

P =l

Fincon - Error

@ The zerial number doss'nt exizt - do pou want to create it?

Mo |

To complete the taking on of the serial number you need to enter the original Goods Received Voucher
number and date. Next, enter the supplier account number, original invoice number and date, and the item
number for the serial number. Click Accept to confirm the information.

Create Serial Humber

GRY Number: 000245 Aecept
GRY Date: 12/02/2004 Caticel

Supplier Account: |DHUDEFI |DHNES RUs

Irwoice Mumber: 000856
Irvaice Date: 31/03/2004

|4DGB?2DD2MB |4DGB HARD DRIVE 7200RPM 2ME CACHE

Itern number:

Enter the item's stock number,
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Now that the serial number has been created, enter a fault description and notes where applicable. Change the
status of the CRO to Started.

CRO Murber: 0noo04 Suppart Call: |N_ Priarity: |1_ Order Date: 277052005 Delivery Duate: 21/05/2005 Clase

Techniciar: |Dnz |TEEHNIE|'6‘N Lozation & Bin: | | |

Customer Detail  Customer ltems ] Accept

2 Enter Customer Repair Order

Line  10f20 Help ‘
SERIAL NUMBER [ITEM NUMBER DESCRIPTION sTatus__ [w[s [~ E—
HD40GE7Z00RFM/00001 | 4DGE72002ME 40GE HARD DRIVE 7200RPM 2MB CACHE  Stared N R

N R

N R

N R

MR |

Fault [BOARD 15 SHOT. NEEDS REPLACEMENT. =

Mates: |HECDVEHY OF DATA POSSIBLE.

| _ Dl |
| e
s |

Senal Mo Info
Contract Info

Hiztany:

Enter % if it is & warranty repair,

Click Accept to commit the CRO.

You can now send the hard drive to the supplier via Workshop -> External Customer Repair Order -> Send
for Repair.

Enter the applicable CRO number, as well as the supplier information. Enter a “Y” in the SEND column to
indicate that the item is sent away.

Any supplier reference or supplier notes you need to add can be done via their respective buttons.

NOTE: On completion of the Send for Repair step, a Workshop Repair Order is printed. This document
serves as a stock flow control mechanism. Also, the supplier must sign this document as proof of delivery.
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2Send Customer Repair Order E]

CRO Mumber: 000004 Support Call; |N_ Pricrity: |1_ Order Date: 27/05/2005 Delivery Date:; 27/05/2005 Clase ‘
Techniciar: |DD2 |TEEHNIE|AN Lozation & Bin: | | |
CustomerDetaiI] Customer Items] Items Swopped] Itemsz at Suppliers  Send for Repair l CRO Notesl Log ]
li Help
Supplier Account: DRUOOT 4
Supplier Mame: |DF“VES RUS Camest
Address: |WEALTH BUSIMESS PaRE.
|34 WEST DRIVE
|SANDOWH
Lime: 0af 20
SERIsL MUMEER DESCRIPTION |SEND |A Supplier Bef
HD40GE7200RPH /00001 40GE HARD DRIWE 7200RPH 2B CACHE Y )
Supplier Mote
Seral Mo Info
v
Supplier Ref: |
Supplier Mote: |

Click Accept to commit the CRO.

The supplier has sent back the repaired drive with the recovered data. You need to receive it back from repair
via Workshop -> External Customer Repair Order -> Receive from Repair.

Enter the supplier account and click Accept to display all items at this specific supplier. Select the appropriate
item to receive back. Click the Receive button. The Customer Repair Order Receive Detail box will appear.

Here you can enter the supplier invoice number and the invoice amount. Click Accept to commit. Click Close
to complete the receiving from repair process.

NOTE: The invoice number and invoice amount entered is for reference purposes only. It will not
automatically be entered as charges on the CRO.
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2

Supplier &ccount: DRUIOM DRIVES R S Cloze

WEALTH BUSINESS PARK
34 WEST DRIVE

SANDOWN Help ‘ Accept ‘
Line: Oaf1
SUPPLIER | SERIAL HLIMBER DESCRIPTION |EHDND|D.&TE SUPPLIER REFEREMCE |
HOA0GE 7200R P 00001 40GE HARD DRIVE F200RPH 2ME CACHE 000004 | 27 /0542005

Customer Repair Order Receive Detail

Supplier Invoice Mumber: 0059854 Accept

Inwoice Amout: |55D arj Cancel

Technician: |TEEHNIE|AN Status: Sent Away

|SEWDD'I -SUPER COMPUTER wWORLD

Custarner:

Drives R Us charged you an amount of R.560-00 for the reparation and data recovery. To carry the charges
over to your customer, you need to enter a buy-out. This buy-out can be placed on the CRO and other charges

can be added.

Go to Creditors -> Buy-Outs -> Enter Buy-Out. Press enter to skip the order number field and enter the
applicable supplier account number. Next enter a description of the service you received from the supplier
with the respective invoice number and amounts.
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- >
G} Enter Buy-out
SRV Mumber, /00000 Marne: |DHNES R U3 Close |
Order Number: Acsount, |PRUOM Address: |WEALTH BUSINESS PARK
Dite: 27/05/2005 [34 WEST DRIVE fecept |
Exchange Rate; |1-0000000 1.0000000 |SANDOWN Help
Line: 1 of 100 Code: 9180 Balance: |00 Cemee]
DESCRIPTION | sUPPL Inv | ToTAL ExCL| CopE | Teod| TOTALINCL ||
DaT4 RECOVERY AND DRIVE REPAIR DRSS 491.23) 1 Ba.77 BA0.00 |
0o 0.0 0.0
0.oo 0.00 0.00
0o 0.0 0.0
0o 0.00 0.00
0o 0.a0 0.0
0o 0.0 0.0
0.oo 0.00 0.00
0o 0.0 0.0
0o 0.00 0.00
0o 0.a0 0.0
0o 0.0 0.0
000 1 0.00 0.00 ]
491.23 B.77 560.00
Enter the amount including tax.

Click Accept to commit the Buy-Out.

You can carry this charge over to your customer and add additional charges by adding them on the CRO. Go
to Workshop -> Internal Customer Repair Order -> Complete CRO.

Enter the applicable CRO number and navigate to the Stack Used tab. In the other charges table you can insert
the buy-out as well as add additional charges. Use the clues in the status bar to insert the buy-out.

Erter the item number of press (AlEF3 for comments or press F4 to insert a buy-ouk, (Only bBype 1 items are allowed, )

Press <F4> to invoke the search for inserting the buy-out. Press <F2> on the SRV Number field to invoke the
search for the specific Service Received VVoucher (Buy-Out) number. Select the appropriate document, and
confirm by clicking Accept.
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P ]

Insert Buy-out

Optionz Fy—
{+ Buy-out S
~

Cancel

SREY Murnber: Qooom

|D.-“-‘-.T.-“—‘-. RECOVERY AWMD DRIVE REFAIR

Descriptian:

SRy Detail [Lacal Currency]

Crate; 270542005

Supplier  DRUDD - DRIVES R US
Total Cost; 491,23

Enter the description to appear on the document,

The buy-out information will be displayed in the other charges table. You can change the price from R491.23
excl. (R560-00 incl.) to R657.89 excl. (R750-00 incl.).

Jane also requested that the drive be delivered to their offices. You can also enter a deliver charge in the other
charges table. These items must be non-stock (service) items only.

NOTE: Non-stock or service type items are created as normal via Inventory -> Stock Maintenance. The item
type field within Stock Maintenance should be set to 1 to have it as this sort of item.
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&I Complete Customer Repair Order

CRO Murber: oooo4 Suppart Call: |N_ Pricrity: |1_ Order Date: 27052005 Delivery Duate: 27/05/2005

o]
[}
i
[y}

|UU2 |TECHN|CMN Lacation & Bin: |

Technician:

CustomerDetaiI] Customelltems] Items Swopped] Items at Suppliers] Swop-outs] Time/Travel Stock Used ] CRO Notesl Log ]

Stock Transferred - Line: 1 of 80

ITEM NUMBEHlDESCHIF’TIDN

| UNIT | guanTiTy|  PRICE EXCL|

TOTAL EXCL [

Other Charges - Line: 0 of 20

0.00
0.00
0.00
0.00
0.0

M/
H7A
M8
M/
MN/&

MA
A
MAA
MA
NA& v

ITEM MUMBER|DESCRIPTION

| UNIT | QUANTITY| PRICE EXCL

TOTAL EXCL|

«SRVO00001 > | DATA RECOVERY &4MND DRIVE REPAIR
DELIWERY DELIVERY BOKM RaDIUS

EA,

1.00
1.00
0.00
0.00
0.00
0.00

B57.83
260.00
0.00
0,00
000
0.00

E57.23
260.00

0.00
000
0.00 |

907.89

Help
Cancel

Navigate to the Customer ltems tab and change the status of the CRO to Completed. Click Accept to commit the

CRO.

You can now also invoice the customer via Debtors -> Invoices -> CRO Invoice. Enter the applicable CRO

number, and click Accept to commit.

The invoice will display all the charges made out to the customer.
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TAX INVOICE

Account Number:  SCW001 Invoice Number: 000008
Name: SUPER COMPUTER WORLD Date: 2T7/05/2005
Address: GATEWAY MALL Sales Rep: SALES
UNIT 5C 3RD FLOOR Order Number: 000004
SANTON Page: 1
Pastal Code: 0891
Customer Ref:
Item Numlser  Description Unit Quantity Price Total Excl
=SRVD00001= DATA RECOVERY AND DRIVE REPAIR 1.00 B57.85 §57.89
DELIVERY DELIVERY SOKM RADIUS E& 1.00 250.00 250.00

*  40GE HARD DRIVE T200RPM ZMB CACHE
* S.NO: HD40GET200RPIA00001

Total Excluding: 507.89
Total Tax: 127.11
Total Including: 1035.00

SUPER COMPUTER WORLD
GATEWAY MALL

UNIT 5C 3RD FLOOR
SANTON

00 DEFAULT LOCATION
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________________________________________________________________________________________________________________________|
Support Contracts

The Bank of South Africa has one of your photocopy machines on contract. The contract is for a period of 6
months at R450-00 a month. The agreement states that the one toner cartridge for the photocopy machine as
well as the first 1000 copies are included at no charge on a monthly basis. Copies made above the 1000 copy
limit is chargeable.

Fincon Accounting also caters for stock which is out on contract. These sort of items include air conditioners,
photocopy machines, etc. A contract is created via Workshop -> Support Maintenance -> Contract
Maintenance.

E o
4 Contrac Mainienance E = m
Cantract Number: |CON-900001 Mame: | B4NK OF SOUTH AFRICA Close |

AR BAMNOOT A |EDSA BUILDIMG
Shart Date: 24,/05/2005 |4E CHIURCH STREET Accept |
E wpity Diate: 2411/2005 |F'HETEIHIA Heln
. . |MR. BaLOY
Remark: | Cortact: | Cancel
b 012] 3623456/7/8
Line: Oof 0 Ter 012
SERIAL MUMBER DESCRIPTION REPLACED BY |
Parent: | Sub Account:
Category: Manthly B ate: 0.00 Remark. |
Azzet Mumber: | |
Contract Type: | |
Location: | Purchaze Date: “wharmanty Exping:
Service Start; Service Days: o Cantract Start; Contract Expiny:
Supplier: | Supplier lnvaice: |
Press <INSERT = to add, <EMTER = to edit or <DELETE = to delete an item,

Enter a contract number. Fincon will prompt to create this non-existing contract. Click Yes to continue.

7 Sy
Fincon - Confirm
9 ) The contract does not exist - do pou want to create ity
L]
e

Mo |
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Enter the debtor account who’s contract it is. Enter the correct contract start date and contract end date. Enter
any remarks you might have. Navigate to the table’s Serial Number column. Here contract item information is
added. Refer to the status bar of this form to get clues on the keys to be pressed to enter the item information.

Location: | Purchas
Service Start: Service Days: | U Contrac
Supplier: | Supplier

Press <INSERT > to add, <ENTER = ko edit or <DELETE » ko delete an item.

Press <Insert> on the keyboard to add in the items information. The Contract Maintenance — Add Item form
will be called up.

[ ontract Maintenance - Add ltem m

Serial Number; |2435'DEBWC”DDDD1 Cloze

|DFFIEE COPIER B & COLOUR MODEL 2435

Drescription:

Parent: | Help | Accept ‘

ltem Info | Biling Info |

Categary: cop

ltem Number: | COPBW-COL2435

Contract Star; | 24/05/2005 Cantract Expiny: | 241172005

|DDDDDD‘I 00000030000006

Azget Number:
Contract Type:  |C5F ICOFY AMD SERVICE CONTRACT
Sub e |BANODT
Remark: |FREE TOMER INCLUDED Mame:  |BANK OF SOUTH AFRICA
|FREE SERVICE INCLUDED Address:  |B054 BUILDING

Puichase Date; |2+/04/2003 Warranty Ewping: |
Service Stat;  |2H03/2003 Service Days: ED Contact; |SUSAN

|[012) 3623499
|2ND FLOOR, BEHIND RECEFTION

Supplier: | Tel

Sup Invoice: | Location:

Enter the item's physical location,

Fill in the item’s serial number. If the serial number is on file, the item information will be pulled through. On
the ItemInfa tab, fill in the item’s category, item number. The contract type must also be added. Contract types
are created via Workshop -> Support Maintenance -> Contract Type Maintenance. Add any remarks which
apply to the item itself or people supporting that item. Enter the Service Start date of the item. This is when
the first service on the machine will commence. Next, enter the interval days for services in the Service Days
field.
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________________________________________________________________________________________________________________________|
The Sub-Account information needs to be entered. This account is the account which has the physical item on
their premises, therefore the contact information and telephone numbers are important. The physical location
of the item can also be entered in the Location field.

NOTE: Keep referring to the status bar to get a clue on what each field needs entered.

On the EilingInfa tap the contract invoice information and specific charges are added.

[ ontract Maintenance - Edit ltem ]

Serial Mumber: |2435'0EB\"“"’E’JDDDD-I Cloze

|DFFIEE COFIER BAW & COLOUR MODEL 2435

Dezcription:

Parent: | Help ‘ Accept ‘

ltem Info  Biling Infa ]

Invoice [v/M]: |Y_ Invoice Acc: |E"J'\"NDE|-I BANEK OF SOUTH AFRICA

Irwoice Lozation: |2
Monthly Fate: 4500000 o Number, |CSP-CHARGE

Urit B ates

Urit Fiate 1: £.0000 Quandly, | 100000
UnitRate2 | 00350 Quantity: | 25m0.00
Unit Rate 3 0.0550 Cuantity: ,7'30'3
Unit B ate 4: 0.0000 Cluantity: ,7'30'3
Unit Rate 5 0.0000 Quantity: ,7000
Itern Murnber; |METEHB

% alidation Quantity: 7500.00

Opening Quantit: 3258.00
Last [rnvaice Peariod: u

Enter the stock item number to be used For the unit rate charges on invoices,

Change the N to Y in the Invoice(Y/N) field to indicate that the customer will be invoiced. Add the debtor
account number who is responsible for paying the invoice.

NOTE: The Invoice account can be different. Example: The copy machine is at the Bloemfontein branch
(BANO0O02) of Bank of South Africa, but the head office (BANOO1) pays for the contract.

Now add in monthly charge amount and the non-stock (service) item which represents the monthly charge
amount for the contract.

NOTE: Non-stock or service type items are created as normal via Inventory -> Stock Maintenance. The item
type field within Stock Maintenance should be set to 1 to have it as this sort of item.

The above contract is R450-00 a month. This contract includes 1000 copies at no charge. Copies made above
1000 and below 5000 are charged at 30 cents each. Any copy made above 5000 copies is charged at 60 cents a

copy.
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Fill in this charging information as well as the non-stock (service) item which represents this charge.

The Validation Quantity represents the monthly number of copies which should not be exceeded by the
contract holder. The Opening Quantity is the current reading on the machine’s meter as to how many copies
have been made on this machine. Enter these quantities and click Accept to commit the item’s addition.

A ontract Maintenance E = 1

Contract Type: |COPY AND SERVICE CONTRACT
Location: | 2ND FLOOR, BEHIND RECEFTION

Service Start: 24/05/2005 Service Days: B0

Supplier: |

Contract Hurber- |CON-900001 Mame: | BAMK OF SOUTH AFRICA Close ‘
F—— BANDO Address: |BDS.-’-\ BUILDING
Start Dater 24/05/2005 |4E CHURCH STREET Accept ‘
Expity Date: 24/11/2005 |PHETDHIA Help
Femark: | Contact: |MH' BaLOY Cancel
Line: 101 Tekt |[El1 2] 3623456/7/8
SERIAL HUMBER DESCRIPTION REPLACED EY |
2435-0CEWCA00001 OFFICE COPIER B/w & COLOUR MODEL 2435
Farent: | Sub Account | BANOO
Categomny: cop Famthiy B ate: 0.0o Remark: |FHEE TONER INCLUDED
&sset Number: |DDDDDD1DDDDDDBDDDDDDE |FHEE SERVICE INCLUDED

Purchase Date; |24/04/2003 W arranty Expiny:
Contract Start, |24/05/2005 Caontract Expiny: 24411/2005

Supplier Invoice: |

Press <IMSERT = ko add, <EMTER> to edit or <DELETE > to delete an itern.

Your item and serial number information will now be added to the contract. Click Accept to commit the

contract.

The Bank of South Africa has called you to send a technician out to replace the toner cartridge. To capture
this process go to Workshop -> Internal Customer Repair Order —> Enter CRO.

Enter the applicable technician code. Navigate to the CustomerDetal tah and then enter the Contract’s Sub-

Account information.
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| Enter Customer RepairUrder

CRO Mumber: 00000s Suppart Call: |N_ Priarity: |1_ Order D ate: 05/08/2005 Delivery Date: 05/08/2005 Cloze |

Technician: |DD2 |TEEHNIE|AN Location & Bin: | | |
Customer Detail ] Custarner Items] Accept
Account: BANDOT _ﬂelp
[ |B.-’-\NK OF SOUTH AFRICA, Cancel
Address: BS54 BUILDING
|4E CHURCH STREET
|PRETORIA
Contact: |MH' BALOY
Custarner Ref: |
Tel Mo |[EI‘I 2] IEZ 345678
Area Code: | |
Dilivery Name: |B.-’-\NK OF SOUTH AFRICA,
Delivery Address |BDS'& BUILDING

Enter the second line of the debtor's delivery address,

Navigate to the Customerltems tah Here you can right-click or press F2 to invoke the Contract search.
Click OK to display the various items on contract based on the contract number.

Contract Item Search
435-0CEWCA00000 COM-900007 COP OFFICE COPIER BAw & COLOUR MODEL 2435 0000007 0000002000000 BaARO0T

o 0K | X Cancel |

Select the applicable contract and click OK.
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The contract item details will be filled in and the contract number will be displayed in the blue box. Change
the service type to | (Installation). Enter the fault description or work to be done. Fincon will automatically fill
in the Customer Detail tah based on the information on the specific contract. Click on the Status button to change

the status to Started.

.-1

Contract: COM-900001 Fault

:ault: :FEEF'L!-\I:E TOMER CARTRIDGE Notes
ates:

|
|

_ Status
Higtony: ‘

Serial Mo Info
Contract Info

Enter the service bype. (F. = Repair, I = Installation, P = Preventative Maintenance)

&{ Enter Customer Repair Order =
CRO Mumber, 900005 Suppart Call: |N_ Pricrity: |1_ Order Diate; |22/05/2005 Delivery Date: 25/05/2005 Cloze
Technician: |Dnz |TECHN|CIAN Location & Bin: | | |

Custarner Detal  Customer [berms l Accept
Lite: 1af 20 Help ‘
SERIAL MUMBER |ITEM MUMBER DESCRIPTION STATUS |W’| S| Cermee]
2435-0CEwWiC 00001 COPBW-COL2435 OFFICE COPIER BAw & COLOUR MODEL 2 | Started A

MR
MR
MR
N|R hd
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NOTE: By clicking on the Contract Info button, the contract information will be displayed.

-
&I View Contract Information

-

Serial Mumber |2435-0CBWE/00001

|EIFFIEE COPIER BAw & COLOUR MODEL 2435

Description:

izhony ] Relation ]

Categary: ,W
tonthly R ate: 450.00

Asselt Number: | 000000100000030000006

Contract Type: P

Contract Start; |24/05/2009 Contract Expine: 2411142005

|EDF’YAND SERVICE CONTRACT

Locstion: |&TH FLOOR NEXT TO RECEPTION

Remarke  |LEFT FRONT WHEEL IS JAMMED.

|NEEDS REFLACEMENT.

Purchase Date: | 234/05/2005 ' arranity Expiry:
Service Start: | 2+/09/2005 Service Daps: &0

Swopped With: | LCloze ‘
Parent: |
Contract Mo: |CDN'E‘DDDUI
Start Date; |24/08/2005 Expiry Date: ,m
Remark: |
Account: W
T |BANK OF SOUTH AFRICA
fddress |B054 BUILDING
|4B CHURCH STREET
|PRETORIA
Contact: |MH' BALOY
Tel ((012) 3623456/7/8
Supplier: |
Sup Imvaice: |

Close the View Contract Information form, and click Accept the commit the Enter Customer Repair Order

form.

A toner cartridge needs to be transferred to the Customer Repair Order, and invoiced at zero Rand.

Go to Inventory -> Stock Transfers -> Stock Type Transfers.
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)
&)

£ stock Type Transfers

Fram Stack Tupe To Stock Tupe
Diocumient Murber, |"00003 {* MNomal Stack " MNomal Stack Close
" Fauly Stock " Fauly Stock

D tDate:  |25/05/2005 ] ]
feument Lste " Swop-out Stock " Swop-out Stock
Techrician Code: (002 |TECHNICIAN (™ Technician Stack (™ Technician Stack Aecept
RO Mumber: 0o000s " Customer Repair Order " Customer Repair Order Help |
Remark: | From Location: | J Scan
Line: 1 of 100 ToLocation: | [ | Cancel
ITEM NUMBER | UNIT |DESCRIPTION | DUANTITY|SERIAL NUMBER [~
TOMBL-2435 E&  BLACK TOWER 5005 FOR MODEL 2435 1.00 | TONBLS00G-0001

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00 v
Bin Location: | On Order: 0.0

Mormnal Stack: 10.00 Swiop-aut Stock: 0.00 Technician Stock: 0.oo Faulty Stack: 0.00

Enker the stock iter number or a bill no as <nnz.

Select the From (source) Stock Type and the To (destination) Stock Type. In this example From Stock Type =
Normal Stock and To Stock Type = Customer Repair Order. Now enter the Technician Code and the
applicable CRO number. (F2 can be used to search for the technician code and CRO number). Enter any
remark you might have. Click the Scan button and allocate the serial number of the toner (if applicable) to the
Customer Repair Order. Accept the Stock Transfer.
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The toner cartridge is now part of the customer repair order created earlier. Go to Workshop -> Internal

Customer Repair Order -> Complete CRO. Navigate to the Stock Used tab.

24 Complete Customer Repair Order E]
CRO Mumber: 00000s Support Call: |N_ Pricrity: |1_ Order Date: 25/05/2005 Delivery Date; 25/05/2005 Cloze |
Technician: |DE|2 |-l-ECI_”\“Cl"J'\"N Location & Bin: | | |

Cusztorner Detail] Customerltemsl |terms Swopped] Items atSuppIiers] Swop-outs] Time/Travel Stock Used ] CRO Notes] Log ] Aocept

Stock Transferred - Line: 1 of B0

ITEM NUMBEH|DESCF|IF'TIEIN

| uniT | ouenTiTy|  PRICE EXCL]

TOTAL EXCL |~

TOMBL-2435 BLACK TOWER 500G FOR MODEL 2435 Ea 1.00
0.00
0.00
0.0o
0.0

Other Charges - Line: 1 af 20

W,
[RE
A,
W,
ML

MN/A,
M/A
M/a
MN/A
M v

ITEM HUMBER|DESCRIPTION

| uniT | uanTiTY|  PRICE EXCL

TOTAL EXCL ||

0.0o
0.0
0.0o
0.00
0.00
0.0o

0.00
0.0
0.00
0.00
0.00
0.00

0.00
0.0
0.00
0.00
0.00
0.00 | s

n.a0

Help

Cancel

i

Here you can see the that the toner cartridge is now part of the CRO’s Stock Transferred.

Navigate to the tustomerltemz | tah, and click the Status button and change the status of the Customer Repair

Order to Completed. Accept the CRO to commit.

Go to Debtors -> Invoices -> CRO Invoice to create an invoice at zero Rand for the toner cartridge, as these
are the terms for the Copy and Service Contract they have entered into. The Contract Number is also visible

on this invoice. Fincon will link the zero charge invoices, and charge invoices to this contract number,

allowing a report to be generated on the amount of income or expenditure per contract.
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-
%L Enter CRO Invoice - Default Location

BE )

Account: |BAND0T Debtor Discourt 2|00 Iwoice Nurber: |D0D00E CRO Number; | 100005 Close
Namme: |B.~‘-‘«NK OF SOUTH AFRICA Date: 25/05/2005
Address: |BDSA BUILDING Cuztamer Ref: | Accept
|46 CHURCH STREET Rep Code: 002 | TECHMICIAN Dt JC Help
PRETORI& .
| Terms: | Description
Code: /000 Mema | Creclt Avalable: |Unimited 1513000
' ) Margin
Lite: Jof100  Price Type: ,1_ Contract: |ON-300001 Exchange Rate: 1.0000000 1.0000000
ITEM NUMBER | UN |GR| QUANTITY| PRICEEXCL|  TOTALEXCL|TC| Tax|  TOTALINCL| %DISC[~ Cos!
TOMBL-2435 E& 1 1.00 0.00 noo 1 n.o0 000 100,00 Last Price
: ] 0.00 0.00 0aoo o n.00 n.oo 0.o0
0 0.00 0.00 noo o n.o0 n.oo n.oo
] 0.00 0.00 naoo 1 n.00 n.oo 0.00 Stock Mote
] 0.00 0.00 naoo 1 0.00 n.oo 0.o0 = >
0 000 0.00 oo 1 000 000 000 M
] 0.00 0.00 noo 1 0.00 n.oo 0.o0 Cancel
] 0.00 0.00 naoo 1 n.00 n.oo 0.o0 [AIF3: Comment
] 0.00 0.00 noo 1 0.00 n.oo 0.o0 F4: Buy-out
] 0.00 0.00 naoo 1 n.00 0.00 0.00|» 0.00
eme | 5-MO: 2435.00BWC/00001 | 0o | 0.00 | 0.00 KR
Bir: Available: | 000 op Hand: | 0.00  on Order: | 000 Back Order: 0.00
Enter the stock item no, a bill no as <nn=, or a 0GRV uokation/(S)ales Order no as <snnnnnnc,

Enter the applicable CRO number. The CRO details will appear on the invoice. Change the price of the toner

cartridge to zero Rand.

NOTE: The ability to Allow Prices Below Retail should be enabled under System -> Company Parameters
-> Global Settings. Also, the per user right Sell Below Suggested Retail should also be ticked under System ->

Users and Passwords -> Other.

Click Accept to commit the CRO invoice.
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The contract conditions state that monthly invoices are processed based on the monthly rental charge and the
difference between the current meter reading at the end of the month and the previous monthly meter reading.
Before an invoice is processed however, the current meter reading at the end of the month should be entered.

Go to Workshop -> Support Maintenance -> Process Meter Readings.

r- -]
ﬂ Process Meter Readings E]
Entries
Invoice Location: |ALL LOCATIONS j o Al LClose
Expiry Date: 3N/06/2005 Fieading Date: 25/06/2005 " Mat Processed
[._h
Period: 17 Frocessed Accept
Help ‘ Frirt |
Line: 1 af1
COMTRALCT |SEF|IAL HUMBER ITEM DESCRIPTION ACCHO PREWVIOUS EUF!FIENT| UNITSl
COM-300001 | 2435-0CEW/CA00001 OFFICE COPIER BMw' & COLOUR MODEL 2 |BAMOOT 3288.00 4 956.00 1658.00
Contract; |CDPYAND SERVICE CONTRALT Previous Reading:
AR |B.&NK OF SOUTH AFRICA Item Locatior: |51H FLOOR MEXT TO RECEPTION
Aaset Mo |DDDDDD1DDDDDDBDDDDDDE Cantact |MA- BALOY Tel Mo |[D12] 6234564748
Remark: |

Click Accept to display all contract entries. When the contract was originally entered, the opening (starting)
meter reading was 3258 which is displayed in the column marked PREVIOUS. The new meter reading a
month later is 4956 which must be entered in the column marked CURRENT. This will work out the number
of units the customer used; in our case 1698 as shown in the UNITS column.

Click Close to commit the process meter reading form.

If this meter reading is correct, it can be invoiced. If it needs correction, it can be done under Workshop ->
Support Maintenance -> Process Meter Readings and Accept. This will allow you to re-enter a meter reading.
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Go to Workshop -> Support Maintenance -> Process Invoices.

= ]
&Iprocess Invoices E]
Location: |ALL LOCATIONS | ExpiwDate |30/04/2005 Invoice Date: | 25/05/2005 Close
INvNO [CONTRACT  |ACCND | TOTAL EXEL| Téx| TOTAL INCL|ERRORS |Loc[sEL]
COM-300001 | BANDT £53.40 3232 751.72 o - Pracess

Select Al
Unzelect Al
Prrint

Help

a1

Total Excl Processed: 0.00 Taotal Exel Listed: E53.40 Tatal Excl Selected: B53.40

Press <F3= to selectfunselect invaices,

The contracts that have had meter readings processed will appear here ready to be invoiced.

NOTE: Make sure the ERRORS column is blank. Errors will appear here if the are discrepancies with the
specific account. For example: If the error Rep is displayed, it means that the debtor account has now Sales
Rep allocated to it under Debtors -> Account Maintenance.

The status bar on the form will give clues on how to process these invoice.

|
1 O3l £ ¥C Fracessed; | T "
Press =F3= to selectfunselect invoices.
By pressing <F3> on the keyboard, you can individually select invoices you would like to process. An
asterisk will appear in the SEL column indicating that it is selected for invoicing.

Revision 1.0 August 2005
Page 45

© Fincon Information Technologies (Pty) Ltd.



Click Process to generate an invoice for the selected contracts.

LoE|

Process
Select All
Unszelect All
Frint

Help

a1

&I Process Invoices
Location: |ALL LOCATIONS j E=piry D ate: 30/04/2005 Invoice Date: 265/05/2005 LClose
INvND |CONTRACT  [ACCNO | TOTAL ExCL| Té|  TOTAL INCL[ERRORS |Loc | seL|
000007 COM-900001 BAMOO £53.40 9232 75172 oo
Total Excl Frocessed: £53.40 Total Exel Listed: £55.40 Total Excl Selected: 0.00

An invoice number will appear for all processed contracts as displayed above.

Viewing this invoice, you will be able to see the breakdown information according to the contract.
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TAX INVOICE

Account Mumber:  BANOD1 Invoice Mumier:  DODDOT
MName: BANK OF S0UTH AFRICA Crate: 2500502005
Address: BOSA BUILDING Sales Rep: SALES
45 CHURCH STREET Crrder Number:
PRETORIA Page: 1
Pogstal Code: 0oo1
Customer Ref:
ltem Mumbser  Cescrption Unit Quaniity Price Total Excl
CSP-CONTRACT MONTHLY CSP CONTRACT CHARGE = 1.00 450.00 45000
" OFFICE COPIER BAW & COLOUR MODEL 2435
" SERIALMCr 2435-0CBWC/DI001
CHRG-A2 A4 COPY CHARGE ON CONTRACT E 1000.00 0.oo 0.00
CHRG-A4 A4 COPY CHARGE ON CONTRACT = Gea.00 0.30 208.40
" PREVICUS READING: 3258.00
" CURRENT READING: 4256.00
" READIMNG DATE: 25052005
Total Excluding: 058,40
Total Tax: 9232
Total Including: 75172

You can now report on the income received on this contract based on your expenses (the toner which was
invoiced at zero Rand) and the contract invoice (monthly charge plus meter reading invoice).

Go to Workshop -> Reports -> Income per Contract. Click Accept to display all contracts.

&I Income per Contract g
Year Current - Close
From Period: |F'eri0d 17 ﬂ
Tao Period: |F"3'i°EI 17 ﬂ Accept
Location: |ALL LOCATIONS ﬂ Frint
Help
Line: 10of1 4
CONTRAET  |ACCND [MaME TURNDVER CosT]| GROSS|
COM-300001 BANODT BANE OF SOUTH AFRICA 653.40 ¥3.00 580.40
£59.40 73.00 58040
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